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Signs

____ Has the tape been removed from signs that were previously hung?

____Are all informational signs printed using the established sign template rather than handwritten?

__ Do all informational signs have a cohesive design and follow a consistent visual theme?

__Are all signs displaying updated information?

____Does every sign holder have a sign within it? if not, is there a plan to store away those without
signs to maintain a clutter-free environment?

Do all sign holders contain a properly displayed sign (centered and straight)?

____Are event or schedule signs current and reflecting accurate dates and times?

_____Can a QR code, requesting feedback from guests, be found at every service location?

Comments;

Electronic

_____Are digital displays, such as screens or monitors, in working order and displaying relevant
information?

_____Are the menu boards aligned with the current offerings and accurately represent the items
being served?

_____Are POS (Point of Sale) systems functioning properly for efficient and accurate transactions?

____Usthe sound system providing clear and pleasant background music without disruptions?

_____Are charging stations or outlets available for guests to charge electronic devices?

____Are self-service kiosks, if applicable, operational, and easy for guests to navigate?

Comments;

Safety

____lUsevery area free from obstructions or clutter?

____Usthe doorway unobstructed, free from any potential barriers or blockages?

__Usthe environment free from any potential fire hazards?

_____Are the floors clear of any spills or potential hazards that might pose a risk of accidents?

Comments;







